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MENTOR - OVER 24 YEARS' EXPERIENCE AS AN INSURANCE BROKER

MENTOR S.A. insurance broker (joint-stock company)
was founded in 1994. Each year of our operation has been
a time of constant development, broadening of knowledge
and improvement of our organization and its employees.
MENTOR S.A. is an experienced business partner offering
insurance consulting and brokerage services to both
commercial and industrial companies which require reliable

domestic and global insurance services.

We have achieved the status of a leading insurance
broker in Poland and we owe this success mainly
to the resourcefulness and reliability of our personnel and
their open atfitude towards the changing expectations and
needs of Clients.

Cooperation with foreign partners within international
structures has given us access to modern worldwide solutions,
which became available for our Clients, who entrusted us

with the protection of their assefs.

MENTOR S.A. insurance broker
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WHAT DO OUR SERVICES INCLUDE?

We offer complete brokerage service:

B consulting service in scope of both non-life and life B legal and technical assistance in claims handling,
& pension insurance, B monitoring of insurance market world-wide,
B supporting risk management, preparing comprehensive B access fo international insurance solutions (foreign
insurance programs and tailor-made insurance solutions insurance markets, Lloyd's of London),
for each Client, B comprehensive brokerage services for international
B ossistance in selection of appropriate Insurer, negotiating accounts (placing and servicing of international insurance
with Insurers, preparing insurance tenders according programs),
fo legal requirements (public procurement procedures), B trainings and seminars for our Clients on insurance and
B professional insurance administration, advanced data accounting issues.

bases access and IT solutions,
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WHAT ARE OUR AREAS OF EXPERTISE?

Our structure allows us fo value professional abilities of  to guarantee the best solutions for every Client. Specialization

each and every employee and to share them with coworkers  is our priority and company is built on that basis.

Our main Offices and Departments:

B Board Office B Branch Offices and regional Representative Offices
B Infernational Office of MENTOR S.A. (14 branch offices in Poland)
B Corporate Clients Insurance Office B Credit & Financial Insurance Department

B Key Clients Insurance Office B legal Office

B Operational Office B Public Procurement Office

B Group Employee Benefits Insurance Office B Sportf Insurance Department

B Sales Office B Employee Benefits Service Office

B loss Adjustment and Insurance Analysis Office B Risk Management and Assesment Office

B Aviation Insurance Department B Medical/Health Insurance Office

B Construction Risk Insurance Office B Affinity and Mass Product Insurance Office

B D&O and Financial Risk Insurance Office B Motor Fleets Insurance Office

B Medical Risk Insurance Office B Travel Insurance Office

B Agricultural Insurance Office

MENTOR S.A. insurance broker



MENTOR GROUP (subsidiaries):

MENTOR Re Ltd. (reinsurance broker)

MENTOR Ukraine Ltd. (insurance broker operating
in Ukraine)

MENTOR Business & Travel Ltd. (insurance solutions

for tour operators, travel agencies, hotels)

EDUCATIONAL BACKGROUND
IN MENTOR S.A.
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WE PROVIDE QUALITY INNOVATIVE SERVICES AND PRODUCTS
IN FOLLOWING INSURANCE LINES:

Property/Casualty Insurance:

Property All Risks Insurance

Machinery Breakdown Insurance (MB), Electric Damage
Insurance, Electronic and Data Processing Equipment (EDP)
Construction & Engineering All Risks Insurance (EAR,
CAR, CPM)

Business Interruption — ALOP, MLOP, MDSU

Marine & Cargo

Renewable Energy (including windfarms)

Liability Insurance (including Product Recall, D&O, P&,
E&O etc))

MENTOR Ul Ltd. (insurance multi-agency for individual
Clients: motor, property, travel efc )

MENTOR Consulting Ltd. (primarily monitoring of
the environment and the changes occurring within
construction site caused by linear investments (construction

of roads, power lines, pipelines efc.)

MENTOR S.A. EMPLOYMENT

56%

WOMEN

44%
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218

EMPLOYEES

3 YEARS
OLD
AVERAGE AGE

Financial Insurance (Performance Bonds, Warranty
Bonds, Credit Insurance including export, factoring)
Terrorism & Sabotage

Strikes & Riofs

Agricultural Insurance (Livestock /Crops)

Motor Insurance (MTPL, Casco, GAP)

Environmental Pollution

Directors & Officers Insurance (D&O, E&O)

MENTOR S.A. insurance broker




Special insurance solutions for Energy Sector (including upstream):

B Operational Risks (Exploration & Production Insurance B Control of Well (Underground Blowout/Redrill /Seepage
for Oil & Gas) & Pollution)

B Construction Risks (including ALOP, DSU, MDSU) B Lliabilities

Special solutions for Aviation Sector:

B Airport Operafors and Ground Handling companies B Aircraft/Helicopter Operators and Owners (hull, third
(ground handling, hangar keepers, aviation premises party liability, pilots & pax accidents, loss of license)
liability) B Aircraft Refuellers

Our data is protected with advanced tools -WAF/IDS/IPS We do care about security of network layer at level usually
Fortinet, used by instfitutions with high security requirements,  offered by e-banking - that can be verified at following
including banks in Poland and worldwide. web-tools:

B hitps://securityheaders.io/
B hitps:;//www.ssllabs.com/ssltest/

MENTOR S.A. insurance broker
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INTERNATIONAL OFFICE

We are proud fo represent in Poland the interests over
600 foreign insurance brokers located on all continents
associated in several global broker networks. International
cooperation within the above-mentioned organizations
guarantee the most effective risks solutions and high quality

brokers service for Clients located in any part of the globe.

Our international service includes:

B analysis and identification of the risks related to Clients’
activity in Poland as well as abroad,

B analysis and possible improvement of the risk management
policy of the company,

B preparation and implementation of tailor-made insurance

programmes for all the subsidiaries,

Co-operation with foreign Partners enables quick and
comprehensive exchange of experience and know-how.
It also extends our capabilities to place various risks
at the largest insurance markets (Lloyd's of London), as well
as special risk placement with international insurers and

re-insurers located outside Poland.

B ossistance in selection of most efficient insurance solution
offered by Insurers,
B consulfancy in alternative risk financing and claims

handling procedures.

International Office was established in 2002 and is fully dedicated to provide assistance for foreign Partner-brokers.

International office Team consists of 6 specialists (operating languages: Polish, English, German, Russian, Ukrainian).

((:Tég.P We hold the Certificate PN-EN ISO 9001:2015 issued by ToV NORD CERT GmbH & Co. KG

i ‘ We have just infroduced norm ISO 27001 Information Security Management Sysfem

Main contact:

Wiodzimierz Hutnikiewicz

International Office Director

direct: +48 56 669 33 34

fax: +48 56 669 33 04, email: wh@mentor.pl

MENTOR S.A. insurance broker
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WHERE ARE WEe Szczecin

Bydgoszcz
Torun

Poznan Warszawa

HEADQUARTERS:

177-181 Szosa Chetminska Str.

87-100 Torun, Poland
ph. +48 56 669 33 00
fax +48 56 669 33 04

www.mentor.pl

BRANCH OFFICES

todz
Lublin

Chorzéw

Krakow Rzeszow

Chorzéw

47 Katowicka Str.

41-500 Chorzoéw, Poland
ph. +48 32 743 91 43
ph./fax +48 32 743 91 37

Krakéw

23,/2 Gertrudy Str.
31-048 Krakow, Poland
ph. +48 12 661 90 30
fax +48 12 626 16 47

tédz

13/104 Paderewskiego Str.
Q0-993 tédz, Poland

ph. +48 603 087 821

REPRESENTATIVE OFFICES AND SUBSIDIARIES

MENTOR Ukraine Ltd.
5 A Gorskoji Str.

79018 Lviv, Ukraine

ph. +38 050 370 14 83
oh. +48 609 690 111
fax +38 032 237 47 17

Lublin

6,/105 Pana Balcera Str.
20-631 Lublin, Poland
ph. +48 81 533 39 32

mentor.pl

Poznan

32/18 Ratajczaka Str.

61-816 Poznan, Poland
ph. +48 61 842 71 84
fax +48 61 843 20 06

Rzeszow

2B/ 171 Kwiatkowskiego Str.
35-311 Rzeszédw, Poland
ph. +48 17 283 94 20

ph. +48 17 283 94 21

fax +48 17 283 94 22

Szczecin

18,/1 Marii Konopnickiej Str.
71-150 Szczecin, Poland
ph./fax +48 91 489 13 4]

Warszawa |, Il

10/98 Bukowinska Str.
02-703 Warszawa, Poland
ph. +48 22 654 12 50

fax +48 22 654 12 49

Wroctaw

15a/9 Krzycka Str.
53-019 Wroctaw, Poland
ph. +48 71 343 12 21
ph./fax +48 71 342 43 6]

Bydgoszcz

10 Powstancow Wielkopolskich Str.

85-090 Bydgoszcz, Poland
ph. +48 52 321 48 03
ph. +48 606 25 67 67
fax +48 56 669 33 04

Kleczew

9 600-lecia avenue
62-540 Kleczew, Poland
oh. +48 63 247 61 49
fax +48 63 247 62 49

Warszawa

6/ 14 Krucza Str.

00-537 Warszawa, Poland
ph. +48 22 627 37 65

ph. +48 22 627 37 66

fax +48 22 627 37 67

Konin

45 Kazimierska Str.

62-510 Konin, Poland

ph. +48 602 124 630
ph./fax +48 63 247 35 53



